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BAMBOO & EUCALYPTUS FLOORING  

INSTALLATION INSTRUCTIONS 
Please read this entire document carefully before proceeding with the installation of your flooring. 
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BEFORE INSTALLATION BEGINS 

 
The NWFA has put together a job site checklist for you or your installer to fill out before, during, and after the 

ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ȅƻǳǊ ƴŜǿ ŦƭƻƻǊƛƴƎΦ LǘΩǎ ŀ ƎǊŜŀǘ ǿŀȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƎƻŜǎ ǎƳƻƻǘƘƭȅ ŀƴŘ Ŏŀƴ ōŜ ŦƛƭŜŘ ŀǿŀȅ ǘƻ ǳǎe as 

a reference in the future. Download and print the checklist here: https://www.ambientbp.com/pdf/NWFA-Jobsite-

Checklist.pdf The installer avoids using it at their own risk.  

 

Important Information To Know Before You Begin 
When your bamboo or eucalyptus  flooring is ordered, approximately 7% to 10% should be added to the actual square 

footage needed as allowance for cutting and waste.  

Our flooring products are quality inspected before packaging and shipping.   Nevertheless, the installer must use 

reasonable selectivity (common sense) to hold out, relocate in hidden places, or cut out pieces with glaring defects, 

whatever the cause.   Installation of any material serves as acceptance of that material and the Manufacturer will not 

accept responsibility for flooring installed when it has visible defects.   Should an individual flooring plank be doubtful as 

to grade, manufacture, milling, or factory finish, the installer should not use that piece.   Ensure adequate lighting for 

proper inspection.    

Lǘ ƛǎ ǘƘŜ ƛƴǎǘŀƭƭŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŜƴǎǳǊŜ ŀ ǎƴǳƎ Ŧƛǘ ōŜǘǿŜŜƴ ŀƭƭ Ǉƭŀƴƪǎ Ǿƛŀ ǘƘŜ ǳǎŜ ƻŦ ŀ ǊŀŎƪƛƴƎ ǎȅǎǘŜƳ ƻǊ ŀ ōƭƻŎƪ ŀƴŘ ǘap 

method, to ensure that flooring planks fit tightly together on all sides.  If the installer is not able to achieve a tight fit 

between planks they should remove them and attempt a tighter fit with new plank(s). 

When using installation accessories such as adhesives, underlayments, etc, the installer must read each accessory 

ǇǊƻŘǳŎǘΩǎ ƭŀōŜƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ϧ ƛƴǎǘŀƭƭŀǘƛƻƴ ƎǳƛŘŜƭƛƴŜǎ ǇǊƛƻǊ ǘƻ ƛƴǎǘŀƭƭŀǘƛƻƴ ǘƻ ŜƴǎǳǊŜ ǘƘŜȅ ŀǊŜ ǳǎƛƴƎ ǎǳŎƘ ŀŎŎŜǎǎƻǊȅ 

product as per the manufacturer guidelines. Issues arising from the failure to follow the instructions and requirements 

on accessory products are the responsibility of the installer. 

Do not discard carton packaging in the event that you need to return flooring. We only accept returns in original 

packaging.  

The only tape approved for use on hardwood/bamboo floors and moldings is 3M/Scotchguard #2080 tape.  Do not use 

ŀƴȅ ƻǘƘŜǊ ǘŀǇŜ όƛƴŎƭǳŘƛƴƎ ōƭǳŜ ǇŀƛƴǘŜǊΩǎ ǘŀǇŜύ ŀǎ ƛǘ Ƴŀȅ ŎŀǳǎŜ ŦƛƴƛǎƘ ǘƻ ǇŜŜƭΦ   Regardless of which tape you use, do not 

leave the tape on any finish surface for more than 6-10 hours or it will damage the finish. 

All of our solid tongue and groove floors must be either nailed down or glued down (ensure to read about required tools 

and adhesives further down in this document).  Solid floors are not covered by warranty if installed via  a floating 

method. 

LŦ ȅƻǳΩǊŜ ƎƭǳƛƴƎ Řƻǿƴ ǘƘŜ ŦƭƻƻǊΣ ǿŜ highly recommend that you purchase adhesive remover wipes and use them to 

ǿƛǇŜ ƻŦŦ ǘƘŜ ƎƭǳŜ ŀǎ ȅƻǳΩǊŜ ƛƴǎǘŀƭƭƛƴƎ ǘƘŜ ŦƭƻƻǊΦ  LŦ ǘƘŜ ƎƭǳŜ ŎǳǊŜǎ ƻƴ ǘƻǇ ƻŦ ǘƘŜ ŦƛƴƛǎƘ ƛǘ Ƴŀȅ ōŜ ƛƳǇƻǎǎƛōƭŜ ǘƻ ǊŜƳƻǾŜ 

without damaging the finish, which will result in having to cut out and replace the affected planks.   

The use of paint thinner, mineral spirits, turpentine and certain abrasive chemicals may irreparably damage the finish.  

Ensure to test all cleaning agents on a sacrificial plank prior to use.   

Do not cover the floors with construction paper or plastic for extended periods of time.  Construction paper and other 
protective floor coverings have the potential to cause discoloration in wood and bamboo & eucalyptus floors due 

https://www.ambientbp.com/pdf/NWFA-Jobsite-Checklist.pdf
https://www.ambientbp.com/pdf/NWFA-Jobsite-Checklist.pdf
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because they result in uneven light absorption.  Plastic membranes may cause a build-up of humidity and can result in 
cupping or other moisture imbalance problems. 
  
As with all wood floors, it is the end-ǳǎŜǊΩǎ responsibility to maintain appropriate humidity levels between 35%-55% 
during acclimation, installation and post-installation via the use of a humidifier and/or de-humidifier if needed.   
Bamboo & eucalyptus flooring is a living material which is hygroscopic and therefore reacts to changes of relative 
humidity and consequently, its dimensions will change.  The boxes must be cut open exactly as per the guidelines in the 
Acclimation section further down this document. 
 
Very Important: the cut ends of planks should only by placed at the edges of the installation and should be covered by 
perimeter moldings like baseboard or quarter round to prevent them being walked on.  When a plank is cut on its sides 
or ends the exposed/cut edge is not warranted for foot traffic as it is not finished. Only full planks with micro-beveled 
edges on all 4 sides should be laid in areas experiencing foot traffic. 
 
IMPORTANT NOTE ABOUT FLOATING BAMBOO FLOORING:   Floating wood floors require stable interior humidity 
settings that do not fluctuate more than 20% year around.  As a general rule, if the installation is in a geographic area 
that experiences the four seasons and there is no humidity control built into the climate control system, the 
homeowner/installer must use humidifiers/dehumidifiers or follow the limitations set forth below. 
 

 FLOATING click lock engineered floors ς If your interior humidity settings will fluctuate more than 20% in a 
given year, your successive runs of flooring should not exceed 25 ft across the widths of the planks and 45 ft 
down the lengths of the planks. For our rigid core bamboo flooring (SPC core), the run limits are 40 ft x 50 ft.  

 
 FLOATING click lock solid floors - If your interior humidity settings will fluctuate more than 20% in a given year, 

your successive runs of flooring should not exceed 18 ft across the widths of the planks and 35 ft down the 
lengths of the planks. 
 

 FLOATING tongue and groove solid floors ς Many installers float our solid tongue and groove floors to great 
success, however due to the failures of some installers to apply glue properly within the grooves of the planks, 
we no longer provide a warranty for floating solid tongue and groove floors.   If you decide to install in this 
ƳŀǘǘŜǊΣ ŜƴǎǳǊŜ ȅƻǳǊ Ǌǳƴǎ ŘƻƴΩǘ ǎǳǊǇŀǎǎ м5 ft wide x 25 ft long, ensure to use a thick enough bead of glue to 
secure the planks, and use finish-safe tape to hold the planks tightly together until the glue dries.   
 

Jobsite Requirements  
Prior to installation of any flooring, the installer must ensure that the jobsite and subfloor meet the requirements of 

these instructions. The manufacturer is not responsible for floor failure resulting from unsatisfactory jobsite and/or 

subfloor conditions or failure to assess the situation properly.  

 Manufacturer flooring should be one of the last items installed on any new construction or remodel project. All 

work involving water or moisture should be completed before floor installation.  

 Room temperature and humidity of installation area should be consistent with normal, year-round living 

conditions for at least a week before installation.  

 A room temperature of 60 degrees to 80 degrees Fahrenheit and humidity range of 40% to 60% are required.  

Hardwood flooring should be one of the last items installed on any new construction or remodel project. All work 

involving water or moisture should be completed before floor installation. 

Our engineered flooring is acceptable for below-grade installation and basements. In this scenario, engineered flooring 

can be installed in a floating method over a vapor barrier underlayment, or glued down to concrete using an adhesive 

with vapor barrier.  Our solid flooring is not recommended, nor warranted, for installation in basements.  
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Important Note About Crawl Spaces:  Cupping in wood floors is a common result when a crawl space is not properly 

sealed.  If you have a crawl space under your home or new flooring, you must properly remedy this moisture.  

 There must be a ground layer cover of 6 to 20 mil BLACK polyethylene film with joints overlapping at least 6 

inches, and sealed with moisture-resistant tape, or any recommended puncture-resistant membrane, such as 

Class C, meeting ASTM D-1745.  

 ¢ƘŜǊŜ Ƴǳǎǘ ōŜ ŀ ƳƛƴƛƳǳƳ ƻŦ му  ŦǊƻƳ ǘƘŜ ƎǊƻǳƴŘ ǘƻ ǳƴŘŜǊǎƛŘŜ ƻŦ Ƨƻƛǎǘǎ ŀƴŘ ƛǘ ǎƘƻǳƭŘ ƘŀǾŜ ǇŜǊƛƳŜǘŜǊ ǾŜƴǘƛƴƎ 

equal to at least 1.5% of the crawl space total square footage. The vents should be properly placed for cross-

ventilation.   

Important Note About Installing Over An Unconditioned Space Such as a Garage:  Subfloor moisture penetration of 

improperly sealed sub-floors over unconditioned spaces is a common cause of wood floor failure.   If you are gluing the 

floor down over such a space, you must use a 100% urethane adhesive that contains a moisture barrier, with an upper 

moisture limit that is suitable for the level of moisture being emitted through the sub-floor.  If you are nailing the floor 

down over such a space, you will need to follow these steps: 

 In an unfinished space, staple a 6 mil plastic sheet to the ceiling of the unconditioned space with joints 
overlapping at least 6 inches, and seal the edges and nail holes with moisture-resistant tape.  In a finished 
space, coat the ceiling with two layers of high-gloss paint. 

 Lay down two layers of 15 lb asphalt saturated felt paper at a 90 degree angle to each other over the 
plywood before beginning the nail down installation. Be careful not to overlap the rolls as this may cause an 
un-level surface.  Once the first layer is down, install the second layer at a 90 degree angle and care not to 
overlap. 

 

Acceptable Subfloor Types 
 

**The table below refers to the installation of solid tongue and groove bamboo/wood flooring.  If you are installing a 

floating wood/bamboo floor, the only requirements are that the sub-floor be level, clean and dry (or a valid 3 in 1 

vapor underlayment is used to mitigate sub-floor moisture), and that you follow any run limit requirements that may 

apply in installations with high humƛŘƛǘȅ ǾŀǊƛŀǘƛƻƴ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊ όŘŜǘŀƛƭǎ ƛƴ άC[h!¢LbD Lb{¢![[!¢Lhb{έ ǎŜŎǘƛƻƴ 

below). 
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SUBFLOOR TYPE Nail Down? Glue Down? 

CONCRETE no yes 

GYPCRETE** no 
yes, apply acrylic based 

sealer first 

OSB 3/4" min (floor joist 16" oc) no yes 

Advantech OSB yes yes 

PLYWOOD   5/8" min (floor joist 16" oc) yes yes 

PARTICLE BOARD no no 

EXISTING WOOD FLOORS yes, if 3/4" thick 
yes, requires light 

sanding first 

ASPHALT TILE no no 

FIRM LINOLEUM if over plywood no 

FIRM KITCHEN VINYL if over plywood no 

VCT VINYL TILES no no 

STEEL no yes 
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CERAMIC/ MARBLE no 
may need to be scuffed 

first 

CUSHION VINYL no no 

HARDY/CEMENT BOARD/BACKER/CBU no yes 

RUBBER TILES no no 

   

   

 

**Occasionally Gypcrete has a layer of debris that floats to the surface while being poured. This is usually obvious and if it occurs will 

need to be removed with coarse open grit paper on a buffer until a solid surface is reached.  You will then use a diluted coat of 

acrylic primer to seal the surface; however it must soak in and not leave a film. Once the gypcrete is prepped and primed you can 

proceed with a normal installation.  

 

Note about engineered floating floors:  engineered floating floors can be installed on, above and below grade, and the 

only sub-ŦƭƻƻǊ ǊŜǉǳƛǊŜƳŜƴǘ ƛǎ ǘƘŀǘ ǘƘŜ ǎǳǊŦŀŎŜ ōŜ ŘǊȅΣ ŦƛǊƳΣ ŀƴŘ ƭŜǾŜƭ ǘƻ ǿƛǘƘƛƴ оκмсέ ǇŜǊ мл Ŧǘ ǊŀŘƛǳǎΦ  ¦ǎŜ ŀƴ ŀŎŎŜǇǘŀōƭŜ 

vapor barrier such as a 3-in-1 underlayment or a 6 mil polyethylene sheet when installing over concrete, crawl spaces, or 

other sub-floors that may emit moisture. 

Note about gluing down to existing wood floors and other sub-floors listed above: The installer must first verify if the 

adhesive being used will bond to the existing sub-floor.  If the installer is not sure, it is their responsibility to sand or 

score the existing sub-floor sufficiently prior to glue down to ensure that the bond will hold.  

Note about Lauan/Luan/Luaun:  Our recommendation is always to remove it before installing a new floor.  While most 

urethane adhesives bond to Luan plywood, it is generally considered an unstable substrate for tile or hardwood flooring.  

Lǘ Ƙŀǎ ōŜŜƴ ƪƴƻǿƴ ǘƻ ƘƻƭŘ ƴŀƛƭǎκŎƭŜŀǘǎ ǇƻƻǊƭȅ ǎƻ ƛǘ Ƴŀȅ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǎǉǳŜŀƪƛƴƎ ƻǊ άōƻǳƴŎƛƴƎέ ƛƴ ǘƘŜ ŎŀǎŜ ƻŦ ƴŀƛƭ-down 

installations.   

Note about asbestos tiles:  our flooring can be glued down over well-bonded vinyl asbestos tile.  However, all waxes and 

sealers which have likely been applied to the VAT must be stripped prior to install. It is prudent for this sort of prep to be 

done by a licensed asbestos abatement professional. 

 

Subfloor Preparation 
 Must be thoroughly swept and free of all debris, wax, oil, paint, curing agents and other contaminants that 

would interfere with adhesive bond.   

 Must be level - flat to 3/16" per 10-foot radius, and firm  

 Must be dry - subfloor must remain dry year-round. The moisture content of a wood subfloor must not exceed 

12%.    

 Wood subfloors must be structurally sound, dry and well secured. For nail-down installations, nail or screw every 

6" along joists to avoid squeaking. If the subfloor is not level, sand down high spots and fill low spots with an 

underlayment patch or self-leveler such as Bostik Duralevel 83P Self-Leveling Underlayment. 

 Hardwood/bamboo flooring is subject to damage by moisture emitted by concrete slabs. The installer must take 

proper care to effectively seal the slab via the use of an all-in-one urethane adhesive with vapor barrier, 

concrete sealant, reverse vinyl or sleeper subfloor with sufficient moisture barrier, or an underlayment with 

moisture barrier in the case of floating floors.   Please note that different all-in-one adhesives have different 

upper moisture limits ς the installer is required to perform a calcium chloride test to determine the moisture 

emission levels from the slab, and then choose the appropriate adhesive with a compatible upper moisture limit. 
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DO NOT install on concrete unless you are sure it stays dry year-round. All concrete must be tested for moisture, 

and it is the responsibility of the installer to ensure that the moisture capacity of the adhesive is sufficient for 

the concrete slab.  

 Concrete sub-floors must be fully cured for at least 60 days. The concrete must be flat to 3/16" per 10-foot 

radius.  If it is not level, grind down high spots and fill low spots with leveling compound.  

 Concrete subfloors must have all cracks and holes filled with a cement-like patching material and it is the 

responsibility of the installer to ensure that the adhesive being used will bond with any patching materials.  

Concrete must be clear and free of the following: voids, loose materials, paint, varnish, adhesive residues, 

sealers, oil, grease, plaster and gypsum finishing compounds.  Asphaltic "cut-back" adhesive residues should be 

completely removed prior to the installation.  It is the installer's responsibility to test concrete and subfloors for 

excessive wetness and plan their materials and installation accordingly. 

 For all types of installation, joints should be staggered 10" to 20".  Laying the flooring across the floor joists is 

recommended. 

 In a glue-down installation, the use of a self-leveling product is acceptable as long as it is compatible with the 

underlying adhesive. 

 Please note that 15lb felt paper and red rosin paper are NOT considered moisture barriers.  

 

How to Test a Concrete Subfloor for Moisture 
As concrete hardens it traps moisture that is slowly released over time.   Ensure to use an approved moisture testing 

system like the ones outlined in this video: https://www.youtube.com/watch?v=dTcykFhDVnk.   More examples of tests 

that can be used to determine sub-floor vapor emissions:  

1. Tape a plastic sheet to the concrete and wait 72 hours. Test the moisture level in the air under the sheet with a 

dew point hygrometer.  

2. Weigh a package of dry calcium hydroxide before placing it under a plastic sheet taped to the floor. Wait 72 

hours, remove the calcium hydroxide and weigh again. The weight difference will indicate how much moisture 

was absorbed.  

3. Drill a small hole in the concrete and test it with a dew point hygrometer. Wait 72 hours and test again and the 

difference in reading will indicate the amount of moisture in the floor.  

Acclimation 
Our bamboo and eucalyptus floors (non rigid-core) must be acclimated for a minimum of 3 full days* prior to 

installation, following the guidelines below.  For excessively dry or humid climates we recommend that you extend the 

acclimation period to 7 days. *Our rigid core bamboo flooring (SPC core) floors only require an acclimation period of 24 

hours.  

1. The flooring must be acclimated in the same room and environment in which it is going to be installed. The 

climate control system must be turned on at least 48 hours prior to acclimation and the humidity levels must be 

within the National Wood Flooring recommended range of 40%-60%.  If the climate control system absolutely 

cannot be turned on, a humidifier or dehumidifier must be used to achieve 40%-60% humidity in the space at 

least 24 hours before acclimation begins, and this same range must be maintained through the acclimation 

period.  Problems may arise if the humidity is not addressed as recommended - excessive moisture in the air can 

result in swelling of planks which will make installation difficult or result in shrinkage of the planks after 

installation; too dry of an environment can result in buckling after installation. 

2. Do not acclimate over crawl spaces, concrete, carpet or any other surface that may emit moisture.  If you do 

need to set the flooring on such a surface, ensure you follow these steps: 

a. Step 1. Place a moisture barrier down first such as an 8 mil polyethylene plastic tarp and ensure that the 

edges of the barrier you laid exceed the imprint of the boxes by at least 16 inches.   
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b. Step 2. Stack the boxes are a pallet or wood sleepers with at least 4 inches of clearance off of the 

moisture barrier installed in Step 1. 

3. Stack the boxes up to 5 high; maintain spacing between stacks to allow for air flow; cross stacking is preferable 

when possible, make sure cross stacked boxes are at least 3 feet away from each other to ensure air flow 

between the boxes.  Cut each box all the way down one side as shown in the image below (see the dotted red 

line), including the interior plastic film, and do the same on both end flaps.  Splay/spread out the interior cut 

plastic to ensure air flow.  **Opening only the tops and ends of the boxes for acclimation will not suffice 

because placing another box on top of an open box will block the air flow.  The sides of the boxes must be cut 

open as per the image below. 
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Installation Over Radiant Heat Systems 
**  hǳǊ фκмсέ ǘƘƛŎƪ Ƴǳƭǘƛ-ply engineered bamboo floors are warranted over radiant heat, and only when used in 

combination with an IXPE closed cell 3 in 1 underlayment with a minimum thickness of 2mm. Our solid bamboo floors  

are warranted over radiant heat, but only when glued down using a radiant heat-safe vapor lock adhesive and the 

thickness/spread rate must by at least 2mm of glue.  Eucalyptus floors are not warranted over radiant heat systems.  

 
We strongly recommend reading the NWFA Radiant Heat Protocol before beginning your installation plan.   
 
With radiant heat, the heat source is directly beneath the flooring, so the flooring may dry out faster than a similar 
floor in a home with a conventional heating system. Wood flooring can be installed over radiant heat as long as 
you understand radiant heat and how it can impact wood flooring ς expect some heating season shrinkage. 

 
Please note that these are general guidelines. Please contact your radiant heat system manufacturer prior to installation 
to ensure that your specific system is compatible with bamboo flooring as well as if they have any specific requirements.  
 
PRIOR TO INSTALLATION ς RADIANT HEAT SUBFLOORS  
If the radiant heat system is embedded in concrete, turn the radiant heat system on with the temperature set on high 
for 5-6 days. The should help burn off any moisture residing in the concrete prior to installation and this should be done 
the week leading up to installation. Next, the temperature should be set to 65° F and held at that temperature 24 hours 
prior to acclimating the floors ς during acclimation ς during installation ς and for 72 hours after installation.  
 
DURING INSTALLATION  

 Make sure to leave 1/4" - 1/2" of expansion space between the flooring and the walls.  

 The temperature of the radiant heat system should always be maintained at a constant 65° F.  

 A stove or any other item that can affect the temperature of the ground should not be used at the job site.  

 The flooring must be acclimated over the radiant heat with the system turned on and set to 65° F. The same 
acclimation preparation must be followed as always, including cutting the boxes open and stacking them as 
prescribed in the Acclimation section of this document.  

 If the radiant heat system is encased in concrete or another substrate that releases moisture, a 6 mil 
polyethelene barrier must be placed between the flooring boxes and the substrate so that the flooring does not 
absorb moisture during acclimation. 

 
AFTER INSTALLATION / MAINTENANCE  

 During the first three days after installation, the radiant heat system temperature should be maintained at a 
temperature of 65° F. After that, the temperature can be set warmer, by 1.5° F each day.  

 The temperature of the sub-floor must never exceed 85° F.  

 When turning off the radiant heat system, it must cool by a temperature of 1.5° Fahrenheit per day. Never turn 
your radiant system off suddenly.  

 The radiant heat system cannot fluctuate in temperature rapidly. Room temperature should vary no more than 
+/-7 degrees Fahrenheit year around.  

 Slight changing of color is expected for wood flooring installed over radiant heating systems.  

 Radiant heat systems, even when set at a reasonable temperature, can draw moisture out of wood floors. A 
humidification system might be necessary to ensure the flooring stays in its stable zone. 

 

https://www.ambientbp.com/pdf/NWFA_Radiant_Heating_Protocols.pdf
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Required Tools & Supplies - GENERAL 
 

NOTE: Please read all instructions on individual installation product packaging (e.g. glues, tapes, other adhesives, 

underlayment, etc.) thoroughly before using. 

 Rubber mallet 

 Tapping block (this can be a square piece of wood or hard rubber) 

 40 tooth minimum CARBIDE saw blade. Higher tooth counts will give you a smoother cut. 

 Table saw 

 Mitre saw 

 Oscillating saw/tool to cut door frames as needed. 

 Chalk line 

 Tape measure 

 /ŀǊǇŜƴǘŜǊΩǎ ǎǉǳŀǊŜ 

 For finishing rows or working around islands, or installing perimeter moldings such as baseboard or quarter 

ǊƻǳƴŘΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǳǎŜ ŀ но ƎŀǳƎŜ ƳƛŎǊƻ Ǉin nailer (can be rented at most big box stores). They can also be 

glued using Titebond Premium Wood Glue or similar. 

 The only tape approved for use on our finish (moldings and flooring) is 3M/Scotchguard #2080 tape.  Do not use 

any other tape.  Other tapeǎ όƛƴŎƭǳŘƛƴƎ ōƭǳŜ ǇŀƛƴǘŜǊΩǎ ǘŀǇŜύ Ƴŀȅ ŎŀǳǎŜ ŦƛƴƛǎƘ ǘƻ ǇŜŜƭΦ   wŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘƛŎƘ ǘŀǇŜ 

you use, do not leave the  tape on any finish surface for more than 12 hours or it will damage the finish. 

 

Required Tools & Supplies - NAIL DOWN INSTALLATIONS 
 High powered pneumatic nailer ς strand woven flooring is very hard, like Brazilian Teak and other exotics, and 

thus requires the use of a high-quality, powerful 18-gauge cleat nailer such as a Primatech Q550 ALR.  Some 
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installers have also reported success with the Powernail 50P Flex.  Only 18 gauge cleats are to be used on these 

floors. 

 

 18 Gauge Cleats ς му ƎŀǳƎŜΣм ѻέ ƻǊ м ѹέ ƻǊ нέ ƭŜƴƎǘƘǎ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘƛŎƪƴŜǎǎ ƻŦ ǎǳōŦƭƻƻǊΦ 

 15 lb asphalt saturated felt paper or red rosin paper 

 

Required Tools & Supplies - GLUE DOWN INSTALLATIONS 
 Regardless of subfloor type, you must use a 100% urethane adhesive valid for hardwood or bamboo floors. 

 

 If gluing down over concrete the adhesive must contain a vapor barrier with a moisture cap limit that will be 

sufficient for your subfloor (you can determine the amount needed by performing a calcium chloride test using a 

kit found at the big box stores). 

 

 Ensure you have the correct trowel that pairs with your adhesive.  Use of a NON-compatible trowel may cause 

flooring failure due to improper adhesive spread rate. 

 

 When gluing down a floor it is crucial that you use Bostik Adhesive Remover Towels and wipe up the wet glue as 

you go.  If the glue dries (cures) on top of your flooring finish it will be impossible to remove without resulting 

marks in the finish.  DO NOT use paint thinner, mineral spirits, turpentine or other abrasive chemicals to clean 

the glue off ς they will damage the finish. 

BEGINNING AND DURING THE INSTALLATION 
Inspect each board before installation and use common sense and reasonable selectivity to set aside any with visible 

defects.   Using paint thinner, mineral spirits, turpentine or other abrasive chemicals will damage the finish.  Make sure 

you have an approved floor cleaner or adhesive remover wipes that are compatible with our floors.  Do not use adhesive 

remover wipes on hardwax oil floors as they are meant only for polyurethane floors. 

Work out of multiple boxes  
(4-6 boxes recommended) 

Bamboo/eucalyptus is a natural product and has natural color variations. Using planks from 4-6 boxes simultaneously 

creates a natural, random shade effect. Never lay out a floor without paying attention to the overall look. You control 

the color and pattern of planks that are installed and therefore you control the true color and variation of wood in your 

floor.   

Getting Started  
It is up to the installer to determine where to lay the first row as it is dependent on the room layouts and how the 

flooring interconnects between the rooms.  In the case that rooms are not square and corrections need to be made, the 

run can be broken at doors and a t-molding can be installed, then the run can be corrected.  Some installations will begin 

in the middle of the room or middle of a hallway to ensure a straight line shot in a visible area.  Other times the planks 

can be started square with the longest wall (parallel to the longest wall in the installation).   

Remember to always leave 1/4" - 1/2" expansion space from base plate or wall.  Ensure starter rows are firmly in place 

to hold succeeding rows.  Establish a working line by measuring an equal distance from the wall at both ends and 

snapping a chalk line.  This is usually the straightest and best reference for establishing a straight working line. The 

distance you measure from the wall should be the width of a plank plus about 1/4" - 1/2" for expansion space. If the 

outside wall is out of square, adjust your working line to make it straight for the rest of your installation.  
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The ideal plank layout pattern/design is a random pattern created by cutting the planks at varying lengths at the start of 

ŜŀŎƘ ǊƻǿΦ  9ƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ōǳǘǘ ŜƴŘǎ ƻŦ ǘƘŜ Ǉƭŀƴƪǎ ƛƴ ŀŘƧƻƛƴƛƴƎ Ǌƻǿǎ ŀǊŜ ŀǘ ƭŜŀǎǘ уέ ŀǇŀǊǘ ŦǊƻƳ ŜŀŎƘ ƻǘƘŜǊ όǘƘƛǎ ƳŜŀƴǎ ƴƻ 

Ŏǳǘ Ǉƭŀƴƪ ǎƘƻǳƭŘ ōŜ ƭŜǎǎ ǘƘŀƴ уέ ƛƴ ƭŜƴƎǘƘύΦ  {ǘŀƛǊ ǎǘŜǇ ǇŀǘǘŜǊƴǎ ŀǊŜ ŀƭǎƻ ŀŎŎŜǇǘŀōƭŜΦ 

 

NAIL DOWN INSTALLATION 
It is recommended that you lay 15 lb asphalt saturated felt paper or red rosin paper evenly over the entire subfloor prior 

to beginning, however please note these products are not considered moisture barriers.  We do not recommend nailing 

down over a 3 in 1 underlayment or other compressible material such as foam or rubber; repeated compression of such 

a material from normal foot traffic may cause the nails/cleats to loosen over time.  Furthermore, nailing through a 3 in 1 

underlayment will nullify its vapor protection properties. 

BEFORE YOU BEGIN 

 9ƴǎǳǊŜ ȅƻǳΩǊŜ ǳǎƛƴƎ ŀƴ му ƎŀǳƎŜ ǇƴŜǳƳŀǘƛŎ ƴŀƛƭŜǊΦ όǇǊŜŦŜǊŀōƭȅ ŀ tǊƛƳŀǘŜŎƘ vррл ![wύ 

 9ƴǎǳǊŜ ǘƘŀǘ ȅƻǳ ŀǊŜ ƻƴƭȅ ǳǎƛƴƎ му ƎŀǳƎŜ ŎƭŜŀǘǎ όм ѻέ - м ѹέ ǊŜŎƻƳƳŜƴŘŜŘύ  

 Ensure the PSI setting on the nailer is high enough (90-120 recommended depending on the nailer). 

 Ensure the air compressor, nozzle connectors and hose are all in good condition and there is no air leaking.  

Check for air leaks, wear marks, holes, etc. 

 Ensure that the nailer is well-oiled and clean. 

 As you begin, ensure the nailer is seated properly.  (make sure the installer is not leaning the nailer forward, and 

is using the correct adapter plate) 

As with all hardwoods there may be density differences between planks depending on the age of the plant and the 

density of the culm area of the plant being used.  

NAIL GUN PRESSURE TOO HIGH:   ALWAYS practice on a few planks to ensure the correct PSI setting on the nail gun. If 

the pressure is too high the nail will split the plank.   When using the mallet always use small, light taps - as opposed to 

large, forceful taps ς this is the best to get a snug fit.   

 

NAIL GUN PRESSURE TOO LOW:  LŦ ǘƘŜ t{L ƛǎ ǘƻƻ ƭƻǿ ȅƻǳ ǿƛƭƭ ŜƴŘ ǳǇ ǿƛǘƘ ŘƛƳǇƭƛƴƎ όάƎƻƻǎŜōǳƳǇǎέύ ƻƴ ǘƘŜ ŦŀŎŜ ƻŦ ǘƘŜ 

floor.  Always inspect for dimpling ŦǊƻƳ ŀ ƭƻǿ ŀƴƎƭŜ ŀƴŘ ǿƛǘƘ ōŀŎƪƭƛƎƘǘƛƴƎ ŀŦǘŜǊ ƛƴǎǘŀƭƭƛƴƎ ǘƘŜ ŦƛǊǎǘ ǘǿƻ ǊƻǿǎΣ ōŜŎŀǳǎŜ ƛǘΩǎ 

difficult to see when standing directly over the area.  It is the responsibility of the installer to check each row after it has 

been nailed down to ensure all cleats are sufficiently embedded in the planks so they don't cause dimpling in the 

finished floor upon fastening successive rows.   
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NAIL GUN PRESSURE JUST RIGHT:  You will know that the pressure is just right when the cleat is flush or slightly below 

the surface of the tongue. 

 

 

If a starter or finishing row cannot be nailed through the tongue at a 45 degree angle, they can be glued into place a 

urethane adhesive or by wedging, pre-drilling and screwing, or face nailing using a 23 gauge micro pin nailer.  It is the 

ƛƴǎǘŀƭƭŜǊΩǎ ŘƛǎŎǊŜǘƛƻƴ ƻŦ ǿƘŀǘ ǎƛȊŜ ŘǊƛƭƭ ŀƴŘ ǎŎǊŜǿǎ ǘƻ ǳǎŜ ŦƻǊ ǇǊŜ-drilling.  Installer will need to use matching wood putty 

to fill in screw holes, such kits can be found at the big box or local flooring stores (Picobello Floor Repair Kit or 

Timbermate are good fillers to use).   Always test your methods on a sacrificial plank before continuing. 

Once initial rows are secure, second and further courses should be blind-nailed directly above tongue at a 45 degrees to 

50° angle to the face. Fasteners should be spaced at 8" to 10" intervals with a minimum of six fasteners per piece.   Do 

not place fasteners within 3 inches of each board end.    

Tongues are prone to splitting ς and that is okay! 

When nailing down extremely dense hardwoods like strand bamboo and eucalyptus there is a chance that the tongue on 

the planks will crack or split when the cleat is driven in. As long as less than 30% of the cleats have splitting around 

them, and the splitting is minor, this is perfectly normal and is not considered a defect (your floor will still be covered 

under the warranty) as the cleat is still firmly driven into the rest of the board keeping it securely in place. When splitting 

is happening try to use less force when striking the nailer with the mallet. Below is an image showing acceptable 

splitting, if occurring on less than 30% of the planks. 
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       Cleat properly driven and no splitting         Cleat properly driven and some splitting   

 

 

 

 

 

Picture below shows dimpling caused by using improper cleat size 

 

 
 

Picture below shows damage from excessive force and improper nailer seating 
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GLUE DOWN INSTALLATION 
! ǉǳƛŎƪ ǘƛǇ ŀōƻǳǘ ŦƭƻƻǊƛƴƎ ŀŘƘŜǎƛǾŜǎΦ  CƭƻƻǊƛƴƎ ŀŘƘŜǎƛǾŜǎ ǘȅǇƛŎŀƭƭȅ ƘŀǾŜ ŀ άŎǳǊŜ ǘƛƳŜέΣ ŀƴŘ ǘƘŜ ŎƭƻŎƪ ōŜƎƛƴǎ ǘƻ ǘƛŎƪ ŀǎ ǎƻƻƴ 

as you open the lid on the pail.  Closing the lid back onto the pail usually does not stop this curing process.  Thus, once 

you open a pail of glue you should plan to use the entire pail as it will harden within the stated cure time.  To see the 

cure time and other helpful information you can refer to the label that is on the pail itself.  

Important: When gluing down to concrete, or unconditioned space that is not sealed, you must use a urethane glue for 

wood floors that contains a vapor barrier, and you must use the correct recommended trowel to ensure the proper 

spread rate (for our Ironwood !ƭƭ Lƴ hƴŜ ǿƛǘƘ ±ŀǇƻǊ ŀƴŘ {ƻǳƴŘ .ŀǊǊƛŜǊ ƛǘΩǎ ŀ ѻέ Ȅ ѻέ ± bƻǘŎƘ ¢ǊƻǿŜƭ, but it may be 

different for other vapor glues ς make sure to check the label).  Before gluing the floor down to concrete/cement the 

subfloor must be fully dry and level as described in the Subfloor Preparation of this document.   

Test the concrete slab or subfloor for moisture and then select the appropriate adhesive.  When installing over 

concrete or unconditioned spaces you should always test for moisture emissions using a measurable moisture or calcium 

chloride test (ASTM F1869) to ensure that the vapor lock adhesive you have chosen has a moisture limit that is suitable 

for the subfloor you are installing over.  Some slab emissions may exceed the upper moisture limit of the adhesive, 

which will result in cupping later.  You will want to choose your adhesive based on the vapor emission level of the 

subfloor. 

When spreading adhesive on the concrete you must ensure all ridges are compressed into a monolithic layer, as well as 

ensuring there is 100% coverage of the adhesive over the subfloor and transfer to the back of the flooring.  This can be 

achieved by applying proper pressure to the trowel at a 45 degree angle.  You should not be able to see the concrete 

floor in the grooves left behind by the trowel.    

https://www.ambientbp.com/products/low-voc-bamboo-flooring-adhesive-with-moisture-sound-barrier
https://www.ambientbp.com/products/low-voc-bamboo-flooring-adhesive-with-moisture-sound-barrier
https://www.ambientbp.com/products/v-notch-trowel
https://www.youtube.com/watch?v=frKRL7JjyZA
https://www.youtube.com/watch?v=frKRL7JjyZA
https://www.youtube.com/watch?v=frKRL7JjyZA
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Picture below shows only 20% coverage of glue on slab, resulting in cupping 
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Important:  aŀƪŜ млл҈ ǎǳǊŜ ǘƻ ŎƭŜŀƴ ǳǇ ǘƘŜ ǎǇƛƭƭŜŘ ŀŘƘŜǎƛǾŜ ŀǎ ȅƻǳΩǊŜ ƛƴǎǘŀƭƭƛƴƎ ǘƘŜ ŦƭƻƻǊ ς before it dries.  Once the 

glue dries on top of the finish it could be impossible to remove without damaging the finish, which will result in having 

to cut out and replace the affected planks.  You can use Bostik Adhesive Remover or Bostik Adhesive Remover Towels 

for this.  If it is a hardwax oil finish, do not use remover adhesive towels, instead use a damp rag or paper towel soaked 

in Bio-C cleaner or soap and water. 

IMPORTANT REMINDERS: 

 If the adhesiive is allowed to dry on top of the flooring planks it will irreparably harm the finish. Clean it up as 

you go!   We recommend Bostik Adhesive Remover Towels for removing glue from our polyurethane finish 

floors (NOT recommended for hardwax oil floors). 

 

 Do not use mineral spirits to remove adhesive from the bamboo/eucalyptus flooring since it may dull the finish. 

Other cleaning agents used to take up glue should always be tested first on a sacrificial plank to ensure that they 

do not damage the finish.  The installer is responsible for flooring damaged by adhesive that has cured or by the 

use of unapproved cleaning agents.   

 

 Use only 3M/Scotchguard #2080 tape to secure planks together.  Do not leave any tape on any finish surface for 

more than 10 hours or it will damage the finish. 

 

A note about pressboard: This is a fine particle board and is a fairly common subfloor material, especially in older 

ƘƻƳŜǎΦ LǘΩǎ ƴƻ ƎƻƻŘ ŀǘ ƘƻƭŘƛƴƎ ƴŀƛƭǎ ƻǊ ǎǘŀǇƭŜǎ ōǳǘ ŦƭƻƻǊƛƴƎ Ƙŀǎ ōŜŜƴ ǎǳŎŎŜǎǎŦǳƭƭȅ ƎƭǳŜŘ ƻǾŜǊ ƛǘΦ  hŦ ŎƻǳǊǎŜ ƛǘΩǎ always a 

good idea to re-screw it down to the joists and also to be sure crawl spaces have required vapor barriers.  Most 100% 

urethane adhesives will work over pressboard.  

Always leave a 1/4" to 1/2" expansion space between flooring and all walls and vertical objects (such as pipes and 

cabinets). Use wood or plastic spacers during installation to maintain this expansion space.  

https://www.ambientbp.com/products/bostik-adhesive-remover-wipes
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Starting at an outside wall, spread as much adhesive as can be covered by flooring in 30-60 minutes (or as 

recommended on the adhesive instructions label on the pail). Spread adhesive with a trowel at a 45°angle. When the 

ends of the plank come closely together, do not apply excessive force when tapping, since this could affect the finish. 

Small, light taps - as opposed to large, forceful taps - are best to get a snug fit.  

 When the first section is finished, continue to spread adhesive and lay flooring section by section until 

installation is complete.  

 Remove any adhesive that gets on the flooring surface immediately using Bostik Adhesive Remover Towels (only 

for polyurethane finish floors, NOT hardwax oil finishes).  

 Apply 3M tape perpendicularly to the seam of adjoining rows to prevent the rows from spreading apart while 

drying.  

 Walk each section of flooring foot-by-foot, or roll with a 100-pound roller, within the adhesive working time to 

ensure solid contact with the adhesive.  

 Flooring on the perimeter of the room may require weighting until adhesive cures enough to hold the boards in 

place.  Do not place heavy furniture or appliances on the freshly laid floor for 24 hours.   

 

FLOATING INSTALLATION  
IMPORTANT: Unless the interior of your home or geographic location has stable year-round humidity, please ensure to 

follow these recommended run limits: do not exceed 25 feet across the widths of the planks (tangentially) and 45 feet 

down the lengths of the planks (longitudinally).   Refer to the diagram below. NOTE: The rigid core bamboo flooring (SPC 

core) floors have run limits of 40 ft x 50 ft.  
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